
Team App - Get started guide for Parents and Guardians 

What is Team App? 

Team App is a platform that allows Plympton Junior Soccer to improve communication by using a 

Smartphone App.  Messages can be pushed to your Smartphone and copied to your email account by 

club officials, Coaches and Team Managers.  Team App is the primary communication tool used by the 

Plympton Junior Soccer during the season. 

How do I join the Plympton Bulldogs Junior Soccer team? 

 Download Team App from the App Store or Google Play. 

 Login using your current Team App email address or create a new account using a new email 

address. 

 Search for Plympton Bulldogs Jnr Soccer in the search bar at the top of the screen and click on 

your team to join. 

The club has already granted access to player’s parents and guardians using the email addresses 

provided at player registration.  I you want to use a different email address see below. 

How can I request access to my child’s team? 

If you are in the wrong access group or you also want to be put in another access group: 

 Go into your Team App settings. 

 Tap on "Access Groups" and choose the correct group(s), and 

 Tap on "Request". 

This sends a request to your Team App administrator and they will either approve or deny your 

request. 

How do I change my email address? 

 Log in to your Team App account at teamapp.com and click on your name in the top right of 

the screen. 

 In the drop-down click on the "Edit Account" option. 

 On the page that loads, click on the "Edit" link next to your email address. This will take you 

to a page where you can enter in your new email address (and for security purposes we also 

ask for your password again) 

In order to make sure that your new email address is valid and you are not locked out of your account, 

Team App will send you an email with a link to verify your email address.  You have to verify your new 

email address before you can use it to log in to your account. 

Member Team App FAQs 

 

 

https://www.teamapp.com/
https://www.teamapp.com/
https://support.teamapp.com/en/knowledgebase/7-member-faq-s

